    Shane Troyan 
Lapeer, MI | Cell (586) 764-0585|troyanshane@gmail.com| www.linkedin.com/in/shane-troyan 
PROFESSIONAL SUMMARY:
Experienced Customer Service and Help Desk professional as well as Web Developer with a strong background in diagnosing, resolving, and documenting technical issues for both hardware and software in fast-paced environments. Seeking to leverage expertise in technical support and problem-solving to contribute to a company’s mission of delivering reliable and secure technology services to their clients.
SKILLS

· Hardware & Networking: Troubleshooting computer hardware components, office IT setup, Network configuration, network troubleshooting
· Software & Tools: Microsoft Office Suite (Word, Excel, PowerPoint etc.) Java, JavaScript, AWS, XML, Linux, MySQL, PHP, Python, Windows, Mac OS, TCP/IP, Visual Basic customer service, communication and creative tools including Google Workspace, Adobe
· Security & Compliance: Awareness of basic cybersecurity principles, informed by experience in managing sensitive data and ensuring compliance with industry regulations 
· Web & Cloud Technologies: cloud computing concepts, managing online platforms and cloud-based tools for customer engagement and operational efficiency
· Soft Skills: Communication, customer service orientation, conflict resolution, problem solving techniques, team collaboration
CERTIFICATIONS | BADGES:
Adobe Dreamweaver Certified Associate	
W3Schools SQL Certified Developer	
EDUCATION:
Oakland Community College | Associates Technical Studies | Auburn Hills, MI 2019-Present ● Applying for Graduation	
Oakland University | B.S. Computer Science | Rochester, MI September 2017 - Present ● Expected Completion December 2026 
PROFESSIONAL EXPERIENCE:
Business Systems Developer (Intern)	June 2020 -August 2020
Ally Financial Inc.
· Assisted in the development and testing of software applications for internal use, improving system efficiency by identifying issues
· Developed reports of customer needs and trends to improve customer satisfaction based on feedback.
· Executed queries on data in Oracle SQL Developer on big data types during the internship
· Developed the XML VBA Batchloader with assistance from  mentor which will be used for submitting and determining future mock loan applications in the pre-production environment. It will be utilized as a tool by the developers during the migration process to Ally Core Systems
· Utilized resources and tools available during the internship such as OutSystems, HTML/CSS, and Microsoft Access to organize and categorize data in the pre-production environment 
Computer Repair Technician	May 2019- June 2020
Comptech Services
   
· Set up, configure, and maintain desktops, laptops, printers, and peripherals. 
· Install, update, and configure operating systems and applications.
· Provide technical support in person, over the phone, or via remote assistance tools.
Technical Intern/Web Developer
Max Tech Support
· Tracked and documented client interactions and technical support cases using CRM and help desk software, ensuring detailed records of troubleshooting steps and resolutions

